Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q1 What do you like the most about living in Staplehurst:Click on the
arrows to rank your choices in order of personal preference, where the
lowest number is the most important to you. E.g. ‘1’ = most important, ‘2’
= second most important, etc.

Answered: 330  Skipped: 0
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1 2 3 4 5 (] 7 8 9 10 11
A vibrant 9.39% 11.43% 13.88% 11.84% 16.73% 8.16% 7.35% 8.98% 7.35% 4.90% 0.00%
civic centre 23 28 34 29 41 20 18 22 18 12 (
with a good
range of
shops and
hospitality
Transport 15.38%  14.23%  11.92%  14.23% 8.85%  10.00%  12.69% 6.15% 4.62% 1.15% 0.77%
links 40 37 31 37 23 26 33 16 12 3 :
Access to 8.10% 8.91% 10.53% 14.98% 17.00% 15.38%  13.36% 7.29% 2.83% 0.81% 0.81%
community 20 22 26 37 42 38 33 18 7 2 :
facilities
Sense of 23.79% 14.13% 15.61% 11.90% 11.15% 9.29% 5.58% 3.35% 3.72% 0.74% 0.74%
community 64 38 42 32 30 25 15 9 10 2 :
Good 10.36% 7.21%  11.26% 8.11%  10.36% 9.01% 9.01%  16.22% 9.01% 4.50% 4.95%
schools 23 16 25 18 23 20 20 36 20 10 1
Access to 19.78%  19.06%  13.67%  10.79% 6.83% 8.99% 6.12% 4.68% 3.60% 4.32% 2.16Y
London 55 53 38 30 19 25 17 13 10 12 (
Access to 41.72%  22.19%  15.56% 5.96% 5.63% 2.32% 2.98% 1.32% 0.66% 0.33% 1.329
green 126 67 47 18 17 7 9 4 2 1 ‘
spaces /
open
countryside
Shared 4.61% 1.84% 2.76% 5.53% 5.53% 4.15% 4.61% 8.29% 18.43%  34.56% 9.68Y
ownership 10 4 6 12 12 9 10 18 40 75 2.
housing
(affordable)

Employment 5.91% 5.00% 5.00% 2.73% 9.55% 7.73% 11.36% 18.18%  19.55%  12.73% 2.27%
/ Business 13 11 11 6 21 17 25 40 43 28 !
opportunities

A safe place  33.33%  14.98% 11.24%  13.86% 7.87% 6.37% 4.12% 1.87% 3.00% 1.87% 1.509
to live and 89 40 30 37 21 17 11 5 8 5 ‘
work

Other please  58.00% 4.00% 2.00% 6.00% 4.00% 2.00% 0.00% 0.00% 4.00% 2.00%  18.00%
explain 29 2 1 3 2 1 0 0 2 1 !
below



Q2 Thinking about the community facilities and services are there any you think Staplehurst
Parish Council could provide:

SWii‘T’Imiﬂg pDDI leisure facilities SthS provision CDmmUﬂit}" centre use hall Evening
SPACE older road social gym public |OCE1| Sports centre aCtIVItleS

young people SpOT'tS GP CO m m U n Ity children B ette r

newfaCi | Itl ES events g TOU pS great pal'ki ng Leisure centre

Vlllage schools V[”Elge C'E':ﬂtl'e classes CEH'[I’E Maone peap!e adults
® Vi]lage hall Improve 11.-"EILHEI'] paths €1C car parking access
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Q3 What ONE thing do you think Staplehurst Parish Council could be
doing better? Please choose one from the list.

Answered: 286  Skipped: 44

100%
90%
80%
70%
60%
50%
40%
30%
20%
- —
0%
More grant More More Civic Improve More Improved
funding for community  events the way the services/fa representat
local events council cilities ion with
organisa... communic...  for youn... other...
ANSWER CHOICES RESPONSES
More grant funding for local organisations 16.78% 48
More community events 20.63% 59
More Civic events 1.05% 3
Improve the way the council communicates. 10.49% 30
More services/facilities for young people 33.57% 96
Improved representation with other levels of government 17.48% 50
TOTAL 286
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Q4 Staplehurst Parish Council aims to complete the following projects in
the next four years. Please place them in priority order with the most
important as 1 and the second as 2 etc.

Answered: 282  Skipped: 48

100%
90%
80%
70%
60%
50%
40%
30%

20%
0% o

3G pitch at Improve Improve Youth Club
Jubilee Field pavilion at Skatepark at refurbishment
Surrenden Field Jubilee Field
[ N [ P 3 4
1 2 3 4 TOTAL WEIGHTED AVERAGE
3G pitch at Jubilee Field 18.22% 21.86% 21.86% 38.06%
45 54 54 94 247 2.80
Improve pavilion at Surrenden Field 21.32% 36.82% 23.64% 18.22%
55 95 61 a7 258 2.39
Improve Skatepark at Jubilee Field 4.49% 27.35% 35.51% 32.65%
11 67 87 80 245 2.96
Youth Club refurbishment 64.00% 20.00% 9.09% 6.91%
176 55 25 19 275 1.59



Q4 Staplehurst Parish Council aims to complete the following projects in the next four years.
Please place them in priority order with the most important as 1 and the second as 2 etc.
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Q5 From what you know about the work your Parish Council does, how
would you rate the job Staplehurst Parish Council (SPC) does for our
community?

Answered: 319  Skipped: 11

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0v | — [

1 2 3 4 5
ANSWER CHOICES RESPONSES
1 4.39% 14
2 7.52% 24
3 25.08% 80
4 40.75% 130
5 22.26% 71

TOTAL 319
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Q6 From what you know about the work Maidstone Borough Council
(MBC) does, how would you rate the job they do for our community?

Answered: 321  Skipped: 9

100%
90%
80%
70%
60%
50%
40%
30%

20%
o
0%

1 2 3 4 5
ANSWER CHOICES RESPONSES
1 12.77% a1
5 24.92% 80
3 40.81% 131
4 16.51% 53
5 4.98% 16

TOTAL 321
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Q7 From what you know about the work Kent County Council (KCC)
does, how would you rate the job they do for our community?

Answered: 316  Skipped: 14

100%
90%
80%
70%
60%
50%
40%
30%

20%
1 O 0/0 -
0%

1 2 3 4 5
ANSWER CHOICES RESPONSES
1 21.84% 69
5 26.90% 85
3 36.39% 115
4 11.71% 37
5 3.16% 10

TOTAL 316



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q8 Staplehurst Parish Council offers community grants which can be
accessed by local organisations within the Parish. Were you aware that
community grants were available from the Parish Council?

Answered: 322  Skipped: 8

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 39.13% 126
No 60.87% 196

TOTAL 822

10
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Q9 In 2024/25, Staplehurst Parish Council has set aside grant funds of
£3,200. Thinking about the amount of grant funding, do you think the
council should provide grant funding to local organisations?

Answered: 298  Skipped: 32

100%
90%
80%
70%
60%
50%
40%
30%

20%
10%
0%

Much more A little A little Much less
funding more funding less funding funding
ANSWER CHOICES RESPONSES
Much more funding 27.52%
A little more funding 62.75%
A little less funding 6.04%
Much less funding 0.67%
No funding 3.02%

TOTAL

11

No funding

82
187

18

298
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Q10 Staplehurst Parish Council manages Surrenden Field. How often do
you make use of Surrenden Field?

Answered: 324  Skipped: 6

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%
0% |

Wasn’t Aware of it, Use it once
aware of it but hardly every few
ever use it months

ANSWER CHOICES

Wasn't aware of it

Aware of it, but hardly ever use it
Use it once every few months
Use it at least once a month.

Use it several times a month.

TOTAL

12

Use it at Use it
least once a several times
month. a month.

RESPONSES
5.25%

38.27%

19.75%

14.81%

21.91%

17

124

64

48

71

324
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Q11 We are currently considering a new pavilion at Surrenden Field,
would you support this project?

Answered: 303  Skipped: 27

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 78.55% 238
No 21.45% 65

TOTAL ELE

13



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q12 With regards Bell Lane public toilets, are you aware that there are
public toilets at Bell Lane? If so, do you use them?

Answered: 326  Skipped: 4

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
I am aware there are I am aware there | am not aware there
public toilets - and are public toilets - are public toilets.
I make use of them. but don’t use them.
ANSWER CHOICES RESPONSES
| am aware there are public toilets - and | make use of them. 27.30% 89
| am aware there are public toilets - but don’t use them. 62.27% 203
| am not aware there are public toilets. 10.43% 34
TOTAL 326

14
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Q13 With regards Jubilee Field we are developing the 3G pitch project
and car park, would you support improvements to the Skatepark

Answered: 312  Skipped: 18

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 75.64% 236
No 24.36% 76

TOTAL e

15



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q14 Which NHS GP practice are you registered with?

Answered: 329  Skipped: 1

100%
90%
80%
70%
60%
50%
40%
30%
20%

0% — |

Staplehurst Marden Cranbrook Headcorn Other

(please

specify)
ANSWER CHOICES RESPONSES
Staplehurst 75.38% 248
Marden 13.98% 46
Cranbrook 4.56% 15
Headcorn 1.52% 5
Other (please specify) 4.56% 15
TOTAL 329

16
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Q15 Have you experienced any difficulty registering with a local NHS GP
practice? — YES/NO

Answered: 312  Skipped: 18

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

|
0%
No Yes: please provide details
below:
ANSWER CHOICES RESPONSES
No 92.31% 288
Yes: please provide details below: 7.69% 24
TOTAL Ch

17
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Q16 If you are registered with Staplehurst Health Centre, have you
experienced any difficulties in getting an appointment with a health
professional? — YES/NO

Answered: 266  Skipped: 64

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes : please provide details
including whether an
appointment with a doctor/nurse
or another specialist was...

ANSWER CHOICES RESPONSES
No 34.21% 91
Yes : please provide details including whether an appointment with a doctor/nurse or another specialist was 65.79% 175
required:

TOTAL 266

18
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Q17 Have you consulted the pharmacist in Staplehurst on a medical
matter? YES/NO.

Answered: 324  Skipped: 6

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 50.31% 163
No 49.69% 161
TOTAL —

19
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Q18 How often do you use the pharmacy in The Parade?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ANSWER CHOICES

Once a week

More than once a week

Once a month

Less than once a month

Never

TOTAL

20

Answered: 326  Skipped: 4

Once a week More than Once a month Less than Never
once a week once a month

RESPONSES
10.74%

2.45%
40.49%
38.34%

7.98%

35

132

125

26

326
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Q19 Are you registered with an NHS dentist? YES/NO.

Answered: 318  Skipped: 12

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 36.48% 116
No 63.52% 202
TOTAL 318

21
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Q20 If you are registered with an NHS dentist, where are you
registered?

Answered: 139  Skipped: 191

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Staplehurst  Sissinghurs Marden Cranbrook Headcorn Other
t (please
specify)
ANSWER CHOICES RESPONSES
Staplehurst 56.83% 79
Sissinghurst 0.00% 0
Marden 1.44% 2
Cranbrook 0.00% 0
Headcorn 2.16% 3
Other (please specify) 39.57% 55
TOTAL 139

22
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Q21 Have you experienced any difficulty registering with a local NHS
dentist? — YES/NO

Answered: 248  Skipped: 82

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please provide details
below:
ANSWER CHOICES RESPONSES
No 57.26% 142
Yes: please provide details below: 42.74% 106
TOTAL 28

23



Q21 Have you experienced any difficulty registering with a local NHS dentist? — YES/NO

places gave NOW service COMMENT practice tried yes NHS went
dentISttaking NHS patients reg[Ster None available

N H S d e ntl St locally prlvate patients

g 0 p ”Vate find StaplehurStyears a\fal|ab|e Impossible
24 ONE find one LOCAl spaces
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Q22 Does your household have primary school-age children? YES/NO.

Answered: 324  Skipped: 6

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please enter the school
name in the box below.

ANSWER CHOICES RESPONSES

No 87.65% 284
Yes: please enter the school name in the box below. 12.35% 40
TOTAL 324

25
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Q23 If your children do not attend Staplehurst School is this due to

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ANSWER CHOICES
Lack of spaces

choice

TOTAL

26

Answered: 18  Skipped: 312

Lack of spaces choice
RESPONSES
11.11% 2
88.89% 16

18
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Q24 Does your household have secondary school or college-age
children?

Answered: 306  Skipped: 24

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please enter the
school/college name in the box
below.
ANSWER CHOICES RESPONSES
No 89.54% 274
Yes: please enter the school/college nhame in the box below. 10.46% 32
TOTAL €2

27



28

Q24 Does your household have secondary school or college-age children?

Scho0l e ra CANDIoOoK ... Grammer
Grammar School Mascalls c... Maidstone
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Q25 Did you have a choice of secondary school:

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ANSWER CHOICES

Yes

No
TOTAL

29

Yes

Answered: 46  Skipped: 284

No

RESPONSES
78.26%

21.74%

36

10

46
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100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ANSWER CHOICES

Yes

Q26 If yes, did you get your first choice:

Yes

No: what was the reason given?

TOTAL

30

Answered: 40  Skipped: 290

No: what was the reason given?

RESPONSES
67.50%

32.50%

27

13

40
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Q27 Would you support Staplehurst having its own secondary school?

Answered: 276  Skipped: 54

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: where in Staplehurst do
you think it should be located?
(please give details below)

ANSWER CHOICES RESPONSES

No 39.13% 108
Yes: where in Staplehurst do you think it should be located? (please give details below) 60.87% 168
TOTAL 208

31
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Q28 Have you experienced surface water flooding at or near your
home?

Answered: 322  Skipped: 8

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please give your postcode:
ANSWER CHOICES RESPONSES
No 60.56% 195
Yes: please give your postcode: 39.44% 127
TOTAL c

32
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Q29 Have you experienced foul water (sewage) blockages or overflows
at or near your home?

Answered: 325  Skipped: 5

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please give your postcode:
ANSWER CHOICES RESPONSES
No 86.15% 280
Yes: please give your postcode: 13.85% 45
TOTAL —

33
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Q30 Have you experienced water supply interruptions e.g. loss of supply
or low pressure at your home?

Answered: 325  Skipped: 5

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please give details of
your postcode:

ANSWER CHOICES RESPONSES

No 34.77% 113
Yes: please give details of your postcode: 65.23% 212
TOTAL 325

34



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q31 Do you rely on public transport to get to work?

Answered: 313  Skipped: 17

100%
90%
80%
70%
60%
50%
40%
30%
20%
0%
No Yes: please state destination,
travelling by bus or train and
whether the service provided
meets your needs:
ANSWER CHOICES RESPONSES
No 78.59% 246
Yes: please state destination, travelling by bus or train and whether the service provided meets your needs: 21.41% 67
TOTAL 313

35



Q32 If you use public transport for other reasons, please state destination(s), frequency of
use and whether the current service meets your needs:

Yes use bus Maidstone Canterbury later evening Use train travel London Shopping
every months WOTK Ashford Canterbury X N London m Dﬂthl}f appointments OK often

Tonbridge nhour Cranbrook unreiiable DUS SEIVICE current service
meets needs go maidstone needs poor IEisure school mOnth Drive

Tl'aln LOﬂdOﬂ mainly SerVICe fortnightly London

social M al d StO n e Good service Tral n Ashford bUS

adequate DCcaSiOH al Iy frequent USE sunday time Regularly

Bus Maidstone infrequently Maidstone Cranbrook evening bus

mﬂnthly Use train London US@ DUS infrequent evening cancelled OO Hawkhurst

times year weekends trips Excellent Weekly several times NOW Last bus WeekK per manth
Year Tonbridge Tunbridge Wells rarely

36
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Q33 Do you use a car/motorcycle/bicycle to get to work or the railway
station for onward travel?

Answered: 314  Skipped: 16

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 46.18% 145
No 53.82% 169
TOTAL S

37
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Q34 Do you regularly experience traffic congestion on your route?

Answered: 263  Skipped: 67

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
No Yes: please provide details
of where you travel to, where
congestion is encountered and
how often.
ANSWER CHOICES RESPONSES
No 36.12% 95
Yes: please provide details of where you travel to, where congestion is encountered and how often. 63.88% 168
TOTAL 263

38
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Q35 How many cars are there in your household?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ANSWER CHOICES

None

1

2

3

4

More than 4
TOTAL

39

None

Answered: 324

Skipped: 6

RESPONSES
4.01%

44.14%
41.67%
7.10%
2.47%

0.62%

More than 4

13

143

135

23

324
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Q36 Do you experience “rat running” through estate roads by vehicles
seeking to avoid the Headcorn/Marden Road traffic lights

Answered: 305  Skipped: 25

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please give your postcode:
ANSWER CHOICES RESPONSES
No 58.03% 177
Yes: please give your postcode: 41.97% 128
TOTAL £

40
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Q37 Would you support a 20-mph speed limit zone on estate roads in
Staplehurst?

Answered: 317  Skipped: 13

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 79.81% 253
No 20.19% 64

TOTAL e

41
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Q38 Would you support the introduction of traffic calming measures on
estate roads?

Answered: 316  Skipped: 14

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: would you prefer any of
the following? : speed bumps,
raised platforms, staggered
restrictions, speed cushions...

ANSWER CHOICES RESPONSES
No 41.46% 131
Yes: would you prefer any of the following? : speed bumps, raised platforms, staggered restrictions, speed 58.54% 185

cushions please state below.

TOTAL 316

42



Q38 Would you support the introduction of traffic calming measures on estate roads?

traffic anyining siow RAISEd platforms staggered none FOAAS siow
Staggered restrictions speed numps

Raised platforms resticions

Speed bumps eimecOmment.....

SpEEd CUShlonS X park[ng traffic calming SPEEd
“ platforms staggered restrictions
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Q39 What do you think about the houses that have been built in
Staplehurst over the last 10 years? Please check all that apply.

Answered: 324  Skipped: 6

100%
90%
80%
70%
60%

50%

40%

30%

20%

1 O 0/0 .

o0 N

About  too houses too too too inappro  good None
right much too big little expensi  small  priate design  of the
amount new housing ve design above.
housing Give...

ANSWER CHOICES RESPONSES

About right amount 20.06%

too much new housing 55.56%

houses too big 14.51%

too little housing 1.23%

too expensive 28.40%

too small 2.16%

inappropriate design 11.11%

good design 6.79%

None of the above. Give details: 41.05%

Total Respondents: 324

44

65

180

47

92

36

22

133
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Q40 Looking forward what housing do you think Staplehurst needs?
Please check all that apply

Answered: 306  Skipped: 24

100%
90%
80%
70%
60%
50%
40%

30%
20%
|
0%
older

young large small single people none of
people people families families people with the
(over70) (under (5+) 4-) disabilit above.Giv
25) ies e..
ANSWER CHOICES RESPONSES
older people (over70) 33.66% 103
young people (under 25) 39.22% 120
large families (5+) 5.88% 18
small families (4-) 27.12% 83
single people 29.74% 91
people with disabilities 21.90% 67
none of the above.Give details: 41.50% 127

Total Respondents: 306
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Staplehurst Parish Council Residents’

Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q41 What type of future development do you think would be suitable for
Staplehurst? Please check all that apply.

100%
90%
80%
70%
60%
50%
40%
30%
20%

1 O 0/0 -
0%

ANSWER CHOICES

Single houses

small groups of less than 10
building conversions

well designed larger groups
extension of built-up area
None

Other (please specify)
Total Respondents: 313

46

Single
houses

small
groups of
less than
10

Answered: 313

building
conversio
ns

Skipped: 17
[ ]
well extension
designed  of
larger built-up
groups area

None Other
(please
specify)

RESPONSES
17.25%

37.70%
22.36%
9.58%
6.71%
39.62%

23.96%

54

118

70

30

21

124

75



Q42 Staplehurst Parish Council is considering the creation of a Green Strategy for our
community. We want to hear what is important to you.

Cars new builds NEW green belt Maiﬂ’[ainiﬂg Group ]C}E.‘DD|E Pratection garde ns
ves SOlAr panels seveiopmene Wildlife ... planting

Keep green spaces bUIId I ng Tree planting tl'e ES parking

Wal kl n g environment g re e n S p ace S fly tipping

R ecyc | I n g (Green areas Less clearing green public Iltter etc

encourage sustainable hD USIHQ hedges CDU”tWS'de natural
i Keepiﬂg Open spaces impﬂﬂaﬂ’[ protection countryside Betler used



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q43 solar panels

Answered: 321  Skipped: 9

100%
90%
80%
70%
60%
50%
40%
30%
20%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 13.71% 44
No 86.60% 278

Total Respondents: 321
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Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q44 Heat pump for hot water and/or home heating

Answered: 313  Skipped: 17

100%
90%
80%
70%
60%
50%
40%
30%
20%

b ]
0%

Yes No
ANSWER CHOICES RESPONSES
Yes 11.82% 37
No 88.18% 276
TOTAL 313

49



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q45 Loft insulation to a depth of 200mm (8 inches)

Answered: 325  Skipped: 5

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No Don’t know
ANSWER CHOICES RESPONSES
Yes 59.08% 192
No 17.23% 56
Don't know 23.69% 77
TOTAL 305
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Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q46 Cavity wall insulation

Answered: 324  Skipped: 6

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No Don't know
ANSWER CHOICES RESPONSES
Yes 51.85% 168
No 29.01% 94
Don't know 19.14% 62

TOTAL 324
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Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q47 A charging point for electric vehicles

Answered: 321  Skipped: 9

100%
90%
80%
70%
60%
50%
40%
30%
20%

0%
Yes No: do you have off-street
parking suitable to fit a

charging point. Plese state yes
or no below.

ANSWER CHOICES RESPONSES

Yes 16.51% 53
No: do you have off-street parking suitable to fit a charging point. Plese state yes or no below. 83.49% 268
TOTAL —
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Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q48 Have you witnessed or experienced first-hand anti-social behaviour
e.g. damage to property, cars, graffiti, noise, aggressive behaviour in the
last year

Answered: 319  Skipped: 11

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No Yes: please give details below.
ANSWER CHOICES RESPONSES
No 47.34% 151
Yes: please give details below. 52.66% 168
TOTAL 319
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Q48 Have you withessed or experienced first-hand anti-social behaviour e.g. damage to
property, cars, graffiti, noise, aggressive behaviour in the last year

youndg pEDDIE Aggressive behaviour 0OI adults outside Liter peuple night
Eggs thrown station YDUthS noise aggressive behaviour Speedlng

windows k|d8 walking CDmmE"ﬂt village N D I Se shops

Catapu ItS dogs Car group youths d aim ag e Young
park neighbours dTIVIﬂg Fly tipping road estate Egg property

SaIﬂSbUI’yS birds ArOUNd teave Children crati thTDWiﬂg around shops Nouse
> Groups



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q49 Do you feel safe walking around Staplehurst on your own?

Answered: 321  Skipped: 9

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No: please give details e.g.
times and places:

ANSWER CHOICES RESPONSES

Yes 71.65% 230
No: please give details e.g. times and places: 28.35% 91
TOTAL 321
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56

Q49 Do you feel safe walking around Staplehurst on your own?

late ﬂlght feel safe YES Mostly €Siale pehaviour Wal k| ng groups day unsafe

station groups youths dark area [ 1 g ht OK day
eve ni n gs Wary parade youths Dk time V| | |agE dark anywhere Road

Day time &rOUNd shop



Staplehurst Parish Council Residents’

Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q50 Have you experienced any of the following crimes in Staplehurst in

100%
90%
80%
70%
60%
50%
40%
30%
20%

ol N

0%
vandali drunken theft
sm ness

ANSWER CHOICES

vandalism

drunkenness

theft

burglary

mugging

speeding

illegal parking

pavement parking (obstructing disabled access)
none

Other (please specify below)

Total Respondents: 320

57

the last y

Answered: 320

ear?

Skipped: 10

burglar mugging speedin illegal pavemen none

y

g

parking t
parking
(obs...

Other

(please
specify
below)

RESPONSES
17.19%

12.19%
8.13%
1.56%
0.00%
59.69%
32.50%
57.50%
19.69%

26.88%

55

39

26

191

104

184

63

86



Staplehurst Parish Council Residents’ Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q51 Below are the ways Staplehurst Parish Council communicates with
people in the area. Please let us know which you are aware of. Please
choose as many options as applicable.

Answered: 306

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Council Council email social
website  notice media
boards

ANSWER CHOICES

Council website
Council notice boards
email

social media

Council meetings
Village Updates
Annual Report

Parish Magazine

Total Respondents: 306

58

Skipped: 24

Council
meetings

Village Annual
Updates  Report

RESPONSES
55.23%

47.06%
22.88%
48.69%
50.98%
77.12%
66.01%

83.33%

Parish
Magazine

169

144

70

149

156

236

202

255



Staplehurst Parish Council Residents’

Survey 2024 CLOSING DATE: MONDAY 8TH APRIL 2024

Q52 Do you feel that you are kept up to date by Staplehurst Parish
Council about issues, services and events?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Very up to date

ANSWER CHOICES

Very up to date
Somewhat up to date

No

Total Respondents: 324

59

Answered: 324  Skipped: 6

Somewhat up to date

No
RESPONSES
33.95% 110
59.88% 194
6.48% 21



Q53 What one thing could Staplehurst Parish Council change or improve to communicate
better with you in the future?

KNOw social media presence website Updates Parish Village update want magazine hear

council Looking Vi"age Improve LIS€ inform Happy sign
CDmmUﬂlCatIOH use social media g OOd Parish Magazine

e m ai | Regular SOCI al mEd I a public mEEtlngS think

FﬂCEbOOk ok FESIdEﬂtS current pﬂSt survey U[]dﬂ?[ES Email newsletter
% iInterested parish council newsletters Nothing
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